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1 England - Working Together to Safeguard Children: A guide to inter-agency working to safeguard & promote the welfare of 

children, HM Government, 2013  



Ill-treatment or the impairment of health or development (compared with the health 
or development which might be expected of a similar child). 

2.6 Abuse and neglect: 

Forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting 

harm, or by failing to act to prevent harm. Children may be abused in family or in an 
institutional or community setting, by those known to them or, more rarely, by a 
stranger. They may be abused by an adult or adults, or by another child or children. 
Males and females can be involved in the abuse of children. There are four types of 
abuse (physical abuse, neglect, emotional abuse, and sexual abuse); however, in some 
circumstances, bullying can be considered as emotional, physical or sexual abuse. 

2.7 Physical abuse: 

Actual or likely physical injury to a child, or failure to prevent injury. 

2.8 Sexual abuse: 

Actual or likely sexual exploitation of a child, including prostitution. 

2.9 Emotional abuse: 

Actual or likely significant adverse effect on the emotional and behavioural 
development of a child caused by persistent or severe emotional ill treatment or 
rejection. 

2.10 Neglect: 

Persistent or severe neglect of child, or failure to protect a child from exposure to any 
kind of danger including cold or starvation, or extreme failure to carry out important 
aspects of care. 

2.11 Bullying: 

The repetitive, intentional hurting of one person by another, where the relationship 
involves an imbalance of power. Bullying can be carried out physically, verbally, 
emotionally or through cyberspace. 

See Appendix 2 for detailed Definitions of Abuse for Children. 
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3. Defining Vulnerable Adults And Safeguarding

3.1 Vulnerable adult: 

A person aged 18 years or over who may be unable to take care of themselves or 
protect themselves from harm or exploitation. 'Vulnerable adult' is defined by 
Department of Health guidance, No Secrets (DH 2000), which is, 

'A person aged 18 years or over who is or may be in need of community cares 

services by reason of mental or other disability, age or illness. And who is or may 

be unable to take care of him or herself, or unable to protect him or herself against 

significant harm or exploitation'. 

Whilst it is recognised that some people will be vulnerable due to their Learning 
disability or Mental Health needs, there are those adults who are at risk due to a 
specific circumstance they may find themselves in, for example: domestic abuse; 
forced marriage; sexual or commercial exploitation and unable to safeguard 
themselves. 

In recent years, the term "adult at risk" has been used to describe vulnerable adults 
potentially at risk from harm or abuse. This policy refers to adults at risk as vulnerable 
adults. 

3.2 The Protection of Freedoms Act 2012: 

This act Led to a change in the definition if they are in receipt of services classed as 
regulated activity including health and personal care, or support required because of 
age, illness or disability. It is important to recognise that there can be different kinds of 
abuse, such as domestic abuse, financial abuse, physical and emotional abuse as listed 
overleaf: 

Physical abuse - includes hitting, slapping, pushing, kicking, rough handling or 
unnecessary physical force either deliberate or unintentional, misuse of medication, 
restraint or inappropriate sanctions. 

Sexual abuse - includes rape and sexual assault or sexual acts to which the vulnerable 
adult has not consented, or could not consent to, or was pressured into consenting to. 
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Sexual abuse can occur between people of the same sex and it can occur within a 

marriage or any long-term relationship. 

Psychological abuse - includes emotional abuse, threats of harm or abandonment, 

deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, 
harassment, verbal abuse or isolation. 

Financial or material abuse - includes theft, fraud, exploitation, pressure in connection 
with wills, property, enduring power of attorney, or inheritance or financial 
transactions, or the inappropriate use, misuse or misappropriation of property, 

possessions or benefits. 

Neglect and acts of omission - includes ignoring or withholding medical or physical 
care needs, failure to provide access to appropriate health, social care or educational 

services, the withholding of the necessities of life, such as medication, adequate 
nutrition, clothing and heating. 

Discriminatory abuse - includes racism, sexism, or discrimination based on a person's 
characteristics or disability. 

3.3 Safeguarding from violent extremism: 

Mindful of the duty set out in our Articles of Government in relation to academic 
freedom and our wider duties to freedom of speech, equality and diversity, 
nevertheless Ravensbourne is keenly aware of its moral duty to prevent radicalisation 
Leading to terrorism. Prevent is part of the Government counter-terrorism strategy. It 

is designed to tackle the problem of terrorism at its roots, preventing people from 
supporting terrorism or becoming terrorists themselves. Universities and colleges have 
been identified within the Strategy as potential sites for radicalisation. 

Ravensbourne has put in place a Prevent Action Plan which seeks to ensure that we 
take steps to help protect vulnerable young people in our community from 

radicalisation while ensuring that we do not damage the ability of students and 
Lecturers to carry out research and creative work freely, protect their right to question 
and indulge in active debate or stigmatise any section of the community. 

As part of the Prevent Action Plan, the scope of this policy is extended to include 
those who may be vulnerable to radicalisation (VTR) as described in Government's 

Prevent Strategy and to ensure procedures are in place for staff and students to 
identify any persons, within our community who may be at risk of being adversely 
influenced or radicalised by any extremist group or ideology under the terms of the 
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If you are concerned about an incident, which occurred outside of Ravensbourne, this 
should be raised with the DSO who will ensure appropriate procedures are followed. 

7.8 Safeguarding concerns about an external organisation (using Ravensbourne): 

If there is a concern about an employee from an external organisation, this should be 
referred to the DSO who will follow procedures set out in paragraph 7.4, Appendix 8 
and follow the process as indicated in the flowchart; Appendix 9. 

7.9 External hirers: 

It is important that organisations/individuals who hire Ravensbourne's premises 
comply with its safeguarding policy and procedures. Concerns regarding these 
individuals will be referred to the DSO who will follow procedures. In order to 
reinforce the importance of safeguarding, Ravensbourne has identified minimum 
requirements that must be met by any hirer prior to a booking being accepted from 
them. 

7.10 Support for staff raising concern: 

Ravensbourne will fully support and protect any member of staff who, in good faith, 
reports his or her concern that a colleague is, or may be abusing a child. If an 
allegation is made that is found to be malicious or fraudulent, Ravensbourne retains 
the right to take appropriate action against the individual responsible for making the 
claim. 

7.11 Referral for consideration of barring: 

If an allegation/concern is substantiated and the person is dismissed, resigns or 
Ravensbourne decides to cease to use their services, the DSL, in conjunction with the 
local authority designated officer LADO or Adult Social Care, will decide whether a 
referral should be made to the Disclosure and Barring Service (DBS) as regards 
whether that individual is barred from, or has conditions imposed in respect of 
working with children or vulnerable adults. If a referral is appropriate, the referral 
should be made as soon as possible. A referral must always be made if Ravensbourne 
thinks that the individual has harmed or poses a risk of harm to children or vulnerable 
adults. 

8. Confidentiality and Information Sharing
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from several organisations and agencies which may include the Local 
Authority, the local Council, the Police, the Health Service, Youth Offending 
Service, local Probation Service, the Children and Family Courts Advisory 
and Support Service, the NSPCC and others. Each LSCB will produce and 
publish guidance on what to do if you are concerned about a child's welfare; 
this guidance is based on legislation and statutory guidance issued by 
Government. 

For more detail visit: http://www.londonscb.gov.uk/procedures 

Adult Social Care: 

Part of the local authority social care Initial access point for the Adult Social 
Care Service responsible for assessing adults needs for community care or 
social care. 

The Local Safeguarding Adults Board (LSAB): 

LSAB brings together local statutory and independent sector agencies 
working with vulnerable adults at risk of abuse. The LSAB is responsible for 
ensuring the Multi- Agency Safeguarding Adults Policy and Procedures are 
effective and prevent adults from experiencing significant harm. 

At Risk: 

A term that has become broadly accepted to mean that someone may be 
more vulnerable to abuse than someone else. For example, an adult with a 
learning disability may well be more at risk of financial abuse as they may 
struggle with managing their finances. This could leave them at risk from an 
unscrupulous person; hate crimes or exploitation. 

Capacity: 

The ability to make a decision at a particular time. For example, when under 
considerable stress. The starting assumption must always be that a person 
has the capacity to make a decision unless it can be established that they 
lack capacity. The law allows adults with mental capacity to make their own 
'unwise' decisions. 
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2. APPENDIX 2: Definitions of Abuse for Children

Physical abuse: 

A form of abuse which may involve hitting, shaking, throwing, poisoning, 
burning or scalding, drowning, suffocating or otherwise causing physical 

harm to a child. Physical harm may a DSL be caused when a parent or carer 

fabricates the symptoms of, or deliberately induces, illness in a child. 

Emotional abuse: 

The persistent emotional maltreatment of a child such as to cause severe and 
persistent adverse effects on the child's emotional development. It may 
involve conveying to a child that they are worthless or unloved, inadequate, 
or valued only insofar as they meet the needs of another person. It may 
include not giving the child opportunities to express their views, deliberately 
silencing them or 'making fun' of what they say or how they communicate. It 
may feature age or developmentally inappropriate expectations being 
imposed on children. These may include interactions that are beyond a 
child's developmental capability, as well as overprotection and Limitation of 
exploration and learning, or preventing the child participating in normal 
social interaction. It may involve seeing or hearing the ill treatment of 
another. It may involve serious bullying (including cyber bullying), causing 
children frequently to feel frightened or in danger, or the exploitation or 
corruption of children. Some level of emotional abuse is involved in all types 
of maltreatment of a child, though it may occur alone. 

Sexual abuse: 

Involves forcing or enticing a child or young person to take part in abuse 
sexual activities, not necessarily involving a high Level of violence, whether or 
not the child is aware of what is happening. The activities may involve 
physical contact, including assault by penetration (for example, rape or oral 
sex) or non-penetrative acts such as masturbation, kissing, rubbing and 

touching outside of clothing. They may a DSL include non-contact activities, 

such as involving children in looking at, or in the production of, sexual 
images, watching sexual activities, encouraging children to behave in sexually 

26 

Student Services I Personnel\Policies and procedures\Current Policies\Safeguarding Children Young People and 
Vulnerable Adults Policy.doc 



• 

• 

•

• 



• 

• 

• 

- 

- 

- 

- 

- 

- 

- 

- 

-



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•

• 



•



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•

• 



• 

• 

• 

• 

• 

• 

• 

• 

•



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•

• 



• 

• 

• 

• 

• 

• 

•



• 

• 

• 

• 

• 

• 

•







• 

• 

• 

• 

•

• 



• 

• 

• 

• 

• 

• 

•

• 



• 

• 

•

• 



Concern about a child 

Inform a DSO immediately 

DSO to inform the DSL who will determine an 
appropriate response 

No action 

The concern does not 
constitute a 

safeguarding 
concern.  

Record decision. 

Uncertain? 

Consult with Children’s 
Social Care or the 
NSPCC Helpline.  
Record action and 

decision. 

Refer to Children’s 
Social Care and/or the 
Police with 24 hours. 

Put in writing within 48 
hours. Record action 

and decision. 

DSO to follow up after 

 3 working days if 
received no feedback 

on action taken by 
children’s social care 



Concern about a vulnerable 
adult 

Inform a DSO immediately 

DSO to inform the DSL who determine an 

appropriate response 

No action 

The concern does not 
constitute a 

safeguarding 
concern.  

Record decision. 

Uncertain? 

Consult with Adult 
Social Care  

Consult Adult Social 
Care (need to consider 
consent issues) and/or 
the Police with 24 hours. 
Put in writing within 48 

hours. Record action and 
decision. 

DSO to follow up after 
3 working days if 

received no feedback 
on action taken by 

children’s social care 



Child or vulnerable adult makes allegations 
against a staff member or a member of staff 

has concerns about the behaviour of a 
member of staff  

DSO and DSL to determine how to manage 

the concern  

Address through 
disciplinary procedures 

and/or supervision and/or 
training 

Record decision making 
and actions 

Concern meets threshold 
for referral onto child or 

adult protection agencies? 

DSO refers to local 
authority designated 

officer (LADO)/Police if 
relating to a child and  

Adult Social Care/Police 
if relating to a vulnerable (

adult. 
Await advice and 

guidance as to next steps 

Record actions, decisions 
and outcomes 

Inform a DSO on the same working day 

Concern passed to DSL immediately 

Issue of poor 
practice? 

Uncertain about how 
to proceed?  

DSO seeks advice 
from LADO/Adult 
social care and/or 

police. 

Record advice, actions 
and outcomes 



�Ravensbourne 

11. 

APPENDIX 11: SAFEGUARDING CONCERN FORM 

Young Person/Vulnerable Adults name: 

Age and date of birth Ethnicity/religion/first language 

Disability/special factors 

Parent/guardian's name (if applicable) • address 

Are you reporting your own concerns or passing on someone else's concerns? Please 

give details of concerns 

Please briefly describe what has prompted the concerns {include dates, times etc. of any specific 

incidents) 
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Have you spoken to the young person/vulnerable adult? What did they say? 

Have you spoken to the parent/carer(s)? What did they say? 

Who was this reported to and when? 

What action has been or will be taken and by whom? 

Signature ....................................................... . 

Print name/job title ..................................................................... . Date: ......... ............... . 
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